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Everybody knows that the best way to persuade people to reach the “Yes” 
response is by using logic and reason, right? Wrong. According to the latest 
research in neuroscience, most people respond to emotional cues rather than 
rational ones. Instead of using facts and figures to persuade, you should be 
tapping into the brain’s internal triggers for making decisions. With the new 
technology of realtime brain imaging, scientists have been able to pinpoint seven 
of these emotional triggers. 
 
Activating one or more of the other person’s triggers will make you a master 
persuader in every aspect of your life. You’ll learn how to motivate a “Yes” 
response from clients, co-workers, employees, and entire organizations. 
 
“7 Triggers to Yes” is a great book. It's not the same old information repackaged. 
It contains information you can apply not only to your job but also in your 
everyday life, so you will forge constructive relationships, become a better leader, 
and create organizational change--all of which will lead to a more powerful, 
influential, and successful life. 
 
 
 
Book review cited from: http://www.mhprofessional.com/product.php?isbn=0071544372  
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HB615 .A78 2007 

Ben Bernanke's Fed: the Federal Reserve after Greenspan / Harris, Ethan S. - Harvard 
Business Press, 2008 
Doriot Library 
HC500.33 .U7 H37 2008 

Le Capitalisme est en train de s'autodétruire / Artus, Patrick ; Virard, Marie-Paule - La 
Découverte, 2007. (Cahiers libres) 
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The Conscience of a liberal / Krugman, Paul - Norton, 2007 
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Crocker, David A. - Cambridge University Press, 2008 
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Globalisation : le pire est à venir / Artus, Patrick ; Virard, Marie-Paule - La 
Découverte, 2008. (Cahiers libres) 
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The Moral consequences of economic growth / Friedman, Benjamin M. - Vintage 
Books, 2006 
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2008 
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The Snowball: Warren Buffett and the business of life / Schroeder, Alice - Bantam 
Books, 2008 
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successful / Lorange, Peter - Cambridge University Press, 2008 
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Doriot Library 
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Banking toward a new millennium / Goar, Jinny St. - Economist Intelligence Unit, 
1992. (Research report) 
Doriot Library 
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Finance is child's play: understand, draw & master financial statements. 4th ed. / 
Bissada, Youssef F. - Bissada management simulations, 2008 
Tanoto Library 
HG100 .B57 2008 

Financial intelligence for entrepreneurs: what you really need to know about the 
numbers / Berman, Karen ; Knight, Joe ; Case, John - Harvard Business Press, 2008 
Doriot Library 
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Financial reporting and analysis. 4th ed. / Revsine, Lawrence ; Collins, Daniel W. ; 
Johnson, Bruce - Prentice Hall, 2009 
Doriot Library 
HG60 .R48 2009 

Mega gifts: who gives them, who gets them. 2nd and revised ed. / Panas, Jerold - 
Emerson & Church, 2006 
Doriot Library 
HG177 .P36 2006 

Pioneers of financial economics / Poitras, Geoffrey ; Jovanovic, Franck - Edward 
Elgar, 2007 
Doriot Library 
HG173 .P56 2007 Vol.2 

Planned giving simplified: the gift, the giver, and the gift planner / Sharpe, Robert F. - 
Wiley, 1999. (NSFRE/Wiley fund development series) 
Doriot Library 
HG177 .S43 1999 

Thank you for submitting your proposal: a foundation director reveals what happens 
next / Teitel, Martin - Emerson & Church, 2007 
Doriot Library 
HG177 .T45 2007 

The Valuation of a company and its shares. 2nd ed. / Janakiramanan, Sundaram - 
Sundaram Janakiramanan, 2008 
Doriot Library 
HG4028 .V3 J36 2008 

The World Bank and social transformation in international politics: liberalism, 
governance and sovereignty / Williams, David - Routledge, 2008. 
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Le Marché de l'art / Schmitt, Jean-Marie - Documentation Française, 2008 
Doriot Library 
REF300 .L4 S34 2008 

New drug development: design, methodology, and analysis / Turner, J. Rick - Wiley-
Interscience, 2007. (Statistics in practice) 
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Globalization, flexibilization and working conditions in Asia and the Pacific / Lee, 
Sangheon ; Eyraud, François - Chandos Publishing, 2008. (Chandos Asian studies 
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Doriot Library 
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Delfin: Lehrwerk für Deutsch als Fremdsprache / Aufderstraße, Hartmut ; Müller, 
Jutta ; Storz, Thomas - Hueber, 2001 
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Ejercicios gramaticales: nivel media y superior. 6th ed. / Busquets, L. ; Bonzi, L. - 
Sociedad General Espanola De Libreria, 1989 
Doriot Library 
P1000 .SP B87 1989 

Espagnol appliqué: économie, gestion, droit, AES / Martínez Dorronsoro, Jesús ; 
Arquimbau Amblat, Paulo - Montchrestien, 2003 
Doriot Library 
P1000 .SP M37 2003 

French in action: a beginning course in language and culture . 2nd ed. / Capretz, 
Pierre J. ; Abetti, Béatrice ; Germain, Marie-Odile ; Wylie, Laurence - Yale 
University Press, 1997 
Doriot Library 
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German - Perigee Book, 1987 
Doriot Library 
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Doriot Library 
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Hablemos de negocios: libro del alumno / Lluïsa Sabater, Maria ; Martín Peris, 
Ernesto ; Bosch, Mireia - Alhambra Longman, 1992 
Doriot Library 
P1000 .SP L48 1992 

Honni soit qui mal y pense : l'incroyable histoire d'amour entre le français et l'anglais / 
Walter, Henriette - Robert Laffont, 2001 
Doriot Library 
P1000 .FR W35 2001 

Hugo advanced French. 2nd ed. / Lecanuet, Jacqueline ; Overy, Ronald - Dorling 
Kindersley, 2004 
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Les Mots clés de la publicité et de la communication / Seguin, Jean-Claude - Bréal, 
1992. (Lexipro - espagnol) 
Doriot Library 
P1000 .SP S44 1992 

Marca registrada: Español para los negocios / Fajardo, Mercedes ; González, Susana - 
Universidad de Salamanca y Santillana, 1995 
Doriot Library 
P1000 .SP F35 1995 

Reflets : méthode de français 2 / Capelle, Guy ; Gidon, Noelle - Hachette, 2000 
Doriot Library 
P1000 .FR C37 2000 

Reflets : méthode de français 3 / Capelle, Guy ; Gidon, Noelle - Hachette, 2002 
Doriot Library 
P1000 .FR C37 2002 

Socios 2: curso básico de español orientado al mundo del trabajo : libro del alumno / 
Martínez, Lola ; Lluïsa Sabater, Maria - Difusion, 2000 
Doriot Library/Tanoto Library 
P1000 .SP G66 2000 

Study guide to accompany French in action: a beginning course in language and 
culture. 2nd ed. / Capretz, Pierre J. ; Lydgate, Barry - Yale University Press, 1999 
Doriot Library 
P1000 .FR C3 1994 Study guide  

Teach yourself German: a complete course in understanding, speaking and writing / 
Coggle, Paul ; Schenke, Heiner - Teach Yourself, 1998. (Teach Yourself) 
Doriot Library 
P1000 .GE C64 1998 
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The Bluebook: a uniform system of citation . 18th ed. - Harvard Law Review 
Association, 2005 
Doriot Library 
K100 .B58 2005 

Driving innovation: intellectual property strategies for a dynamic world / Gollin, 
Michael A. - Cambridge University Press, 2008 
Doriot Library 
K740 .G6 2008 

Le Droit du travail américain, un droit de l'entreprise : contribution à l'étude comparée 
du droit du travail français et américain / Courtois-Champenois, Estelle - Presses 
Universitaires d'Aix-Marseille, 2002 
Doriot Library 
K810.33 .U7 C68 2002 

Intellectual property: the tough new realities that could make or break your business / 
Goldstein, Paul - Portfolio, 2007 
Doriot Library 
K740 .G65 2007 
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The Art of strategy: a game theorist's guide to success in business and life / Dixit, 
Avinash K. ; Nalebuff, Barry J. - Norton, 2008 
Tanoto Library 
HD30.28 .D59 2008 

L' Atlas du management : les meilleures pratiques et tendances pour actualiser vos 
compétences / Autissier, David ; Bensebaa, Faouzi ; Boudier, Fabienne - 
Eyrolles/Éditions d'Organisation, 2009 
Doriot Library 
HD28 .A88 2009 



 

The Back of the napkin: solving problems and selling ideas with pictures / Roam, Dan 
- Portfolio, 2008 
Doriot Library 
HD30.29 .R63 2008 

The Business plan workbook. 2nd ed. / Barrow, Colin ; Barrow, Paul ; Brown, Robert 
- Kogan Page, 1992 
Doriot Library 
HD62.5 .B37 1992 

Business systems and organizational capabilities: the institutional structuring of 
competitive competences / Whitley, Richard - Oxford University Press, 2007 
Tanoto Library 
HD41 .W45 2007 

Comment vous mettre à votre compte / Porot, Daniel - Éditions d'Organisation, 1997. 
(Collection talents) 
Doriot Library 
HD62.5 .P67 1997 

Data driven: profiting from your most important business asset / Redman, Thomas C. 
- Harvard Business Press, 2008 
Doriot Library 
HD30.2 .R43 2008 

Entrepreneur journeys / Mitra, Sramana - Sramana Mitra, 2008 
Tanoto Library 
HD62.5 .M58 2008 

The Financial Times guide to business start up 2009 . 22nd ed. / Williams, Sara - 
Financial Times/Prentice Hall/Pearson Education, 2009 
Doriot Library 
HD62.5 .W55 2009 

Get there early: sensing the future to compete in the present / Johansen, Bob - Berrett-
Koehler Publishers, 2007 
Doriot Library 
HD30.28 .J643 2007 

The Idea book / Haren, Fredrik - Interesting Books, 2004 
Tanoto Library 
HD53 .H37 2004 



 

Innovation in global industries: U.S. firms competing in new world / Macher, Jeffrey 
T. ; Mowery, David C. - National Academies Press, 2008 
Tanoto Library 
HD45.33 .U7 I66 2008 

The Innovator's guide to growth: putting disruptive innovation to work / Anthony, 
Scott D. ; Johnson, Mark W. ; Sinfield, Joseph V. ; Altman, Elizabeth J. - Harvard 
Business Press, 2008 
Doriot Library 
HD52 .A68 2008 

Managing strategic surprise: lessons from risk management and risk assessment / 
Bracken, Paul ; Bremmer, Ian ; Gordon, David - Cambridge University Press, 2008 
Doriot Library 
HD61 .M3 2008 

The Pursuit of wow! every person's guide to topsy-turvy times / Peters, Tom - Vintage 
Books, 1994 
Doriot Library 
HD58.8 .P482 1994 

Une Révolution du management : le modèle Google . 2nd & revised ed. / Girard, 
Bernard - M21 Editions, 2008 
Doriot Library 
HD28 .G57 2008 

Solutions manual to accompany contract theory / Campbell, Arthur ; Cohen, Moshe ; 
Ederer, Florian ; Spinnewijn, Johannes - MIT Press, 2007 
Doriot Library 
HD2365 .C36 2007 

Strategic alliances: three ways to make them work / Steinhilber, Steve - Harvard 
Business Press, 2008. (Memo to the CEO) 
Doriot Library 
HD2795 .S85 2008 

Sustainability challenges and solutions at the base of the pyramid: business, 
technology and the poor / Kandachar, Prabhu ; Halme, Minna - Greenleaf, 2008 
Doriot Library 
HD62.7 .K36 2008 



 

Throwing sheep in the boardroom: how online social networking will transform your 
life, work and world / Fraser, Matthew ; Dutta, Soumitra - Wiley, 2008 
Doriot Library 
HD30.3 .F73 2008 INSEAD Book 
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Distribution channels: understanding and managing channels to market / Dent, Julian 
- Kogan Page, 2008  
Tanoto Library 
HF5415.129 .D46 2008 

 
Le Marketing des émotions : pourquoi Kotler est obsolète ? / Chétochine, Georges - 
Eyrolles/Éditions d'Organisation, 2008. (Marketing) 
Doriot Library 
HF5415.32 .C44 2008 

Relationship marketing / Palmatier, Robert W. - Marketing Science Institute, 2008. 
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Doriot Library 
HF5415.55 .P35 2008 

Spanning silos: the new CMO imperative / Aaker, David A. - Harvard Business 
School Press, 2008 
Doriot Library 
HF5415.13 .A35 2008 

That's customer focus! The overworked and underappreciated manager's guide to 
creating a customer-focused organization / Miller, F.Ray ; Miller, Laura E. - 
Booksurge, 2007 
Tanoto Library 
HF5415.5 .M55 2007 
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K. ; Prichett, Gordon D. ; Saber, John C. - Irwin, 1987. (Irwin series in quantitative 
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Johnston, Frances - Harvard Business Press, 2008 
Doriot Library 
HD6950.3 .M3 2008 

Diversity at work / Brief, Arthur P. - Cambridge University Press, 2008. (Cambridge 
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HD6958 .M5 D5 2008 

Gender trials: emotional lives in contemporary law firms / Pierce, Jennifer L. - 
University of California Press, 1995 
Doriot Library 
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The Human side of leadership: navigating emotions at work / Ginsberg, Rick ; Davies, 
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/ Kilduff, Martin ; Krackhardt, David - Cambridge University Press, 2008. (Structural 
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Doriot Library 
HD6950.5 .K55 2008 

Leading in the top team: the CXO challenge / Bottger, Preston - Cambridge 
University Press, 2008 
Doriot Library 
HD6951.2 .L4 2008 

Leading strategic change: bridging theory and practice / Flamholtz, Eric ; Randle, 
Yvonne - Cambridge University Press, 2008 
Doriot Library 
HD6954 .F53 2008 

Managing executive health: personal and corporate strategies for sustained success / 
Quick, James Campbell ; Cooper, Cary L. ; Gavin, Joanne H. ; Quick, Jonathan D. - 
Cambridge University Press, 2008 
Doriot Library 
HD6951 .Q8 2008 

Peace through commerce: responsible corporate citizenship and the ideals of the 
United Nations global compact / Williams, Oliver F. - University of Notre Dame, 
2008 
(John M. Olin critical issues series/John W. Houck Notre Dame series in business 
ethics) 
Doriot Library 
HD6950.4 .P43 2008 

The Practice of leadership: developing the next generation of leaders / Conger, Jay 
A. ; Riggio, Ronald E. - Jossey-Bass/Wiley, 2007 
Doriot Library 
HD6951 .C66 2007 
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Business Press, 2008 
Doriot Library 
HD6951.2 .F75 2008 

Workplace envy / Vidaillet, Bénédicte - Palgrave Macmillan, 2008 
Doriot Library 
HD6958 .C6 V54 2008 
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European economy / Hancké, Bob ; Rhodes, Martin ; Thatcher, Mark - Oxford 
University Press, 2008 
Tanoto Library 
HB848.6 .B49 2008 



 

PPOOLLIITTIICCSS  
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Fernando - Cambridge University Press, 2000. (Cambridge studies in the theory of 
democracy) 
Doriot Library 
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Doriot Library 
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BF341 .H86 1997 

Living autobiographically: how we create identity in narrative / Eakin, Paul John - 
Cornell University Press, 2008 
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